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Satya Surya Prajwal
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Hyderabad, India
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As a MuleSoft Developer & Architect with a i linkedin.com/in/prajwalkotha
demonstrated history of working in the
information technology and services industry.
Currently working as a full-time
developer/Architect in Accenture for the IHG
client, Looking to have a challenging career
whenever an opportunity exists for my skill, scope
of creativity and independent thinking by acquiring
new skill opportunities for growth and strive for
the success of the company through personal
dedication, commitment and hard work.

® SKILLS

MuleSoft - 4 MuleSoft - 3.8+ Microsoft AZURE - LUIS GIT / GITlab/BitBucket/Azure

©

CERTIFIED

CERTIFIED X CERTIFIED

MuleSoft
Developer

MuleSoft Platform
Architect
LEVEL 1

MuleSoft Integration
Architect

LEVEL 1 LEVEL 1

@ EDUCATION

Bachelor of Technology

SRKREngineering College (Andhra University Of Engineering)

07/2013 -03/2017 8.38
Course

®» Computer Science and Engineering

@ WORK EXPERIENCE

Application Development Team Lead

Accenture Services Private Limited

12/2021 - Present Hyderabad,India
Working as MuleSoft developer and Architect

Projects

®» Currently working on syncing data between multiple Salesforce ORG's for different objects, like Opportunities, Accounts and Hotels.

®» Worked on integrating Salesforce with backend CVent and IMT systems to analyse the hotel's availability and update the appropriate
response into Salesforce.

» Developed an API, which will dynamically provide the availability of the Flights (Hawk and Flamingo) based on the input provided.
®» Developed multiple automation and innovation ideas and currently working on a white paper related to APl Monetisation.
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@ WORK EXPERIENCE

Application Development Senior Analyst
Accenture Services Private Limited

10/2020-11/2021 Hyderabad,India
Worked as a Mulesoft developer, integrating external systems like Servicenow, Salesforce and MDM

Projects
» Developed APIs which deal with the integration of ServiceNow and Salesforce to have sync between the cases that are being created.

®» Developed an API to pull a huge amount of data from MDM and updated the data to salesforce objects, generated the excel sheet to
have the list of accounts retrieved and updated and stored in SFTP location. Which includes CI/CD tools like GitLab.

» Developed an automation API, which was based on the excel sheet provided it will retrieve the corresponding data from MDM and
update the data into the respective record.

®» Developed an API (with Ul) related to Case Management, to get the response for the end-user once the case got resolved and updated
comments received into the corresponding object.

Assistant Systems Engineer

Tata Consultancy Services

08/2017 - 05/2020 Hyderabad,India
Projects

» Developed Chat-BOT (EIVA and TimeSheet) to TCS internally using AZURE(LUIS) and Node.js. Developed a java reusable component to
generate EXCEL sheets for the properties files that are being used in MuleSoft API.

®» Developed and Managed different MuleSoft APIs using MuleSoft 3.8+ and 4. x for Farmers Insurance Group which has its parent company
as Zurich Insurance Group which were deployed in both On-Prem and Cloud.

®» | have implemented APIs that deal with 'Document Management' in Mule 3. | have used different connectors like WMQ, Database, FTP,
SFTP, HTTP/HTTPS, and Salesforce. | have a good experience in data weaving concepts and had solved many complex problems with ease.
Integrated DocuSign with the Farmers Insurance documents management system.

®» In Mule 4, | have implemented APIs that deal with 'Data Storing' and 'Data Accessing', handling different kinds of critical errors and
transformations. Worked on Mule 3 to Mule 4 conversion for different APIs. | have good knowledge of CI/CD tools like Jenkins and GIT.

®» Developed an AP, to read all the MuleSoft projects and verify if all the required environment properties are present or not and generate
an excel sheet with the available properties.

@ CERTIFICATES

MuleSoft Certified Developer - Level 1 (Mule 4) (07/2021 - 07/2023)
MuleSoft Certified Integration Architect (MCIA) - Level 1 (03/2022 - 03/2024)
MuleSoft Certified Platform Architect (MCPA) - Level 1 (02/2023 - 02/2025)

@ ACHIEVEMENTS

| was awarded with the Quick Learner award for my learning abilities on Mulesoft. (2017)

| was awarded with Star Performer of the Quarter by TCS for the work contribution. (2019)

| was awarded as Star Performer of the month in Accenture 3 times. (11/2020,03/2021,07/2021)

| was awarded as Best Performer by looking to the automation ideas I have implemented, in Accenture.(03/2022)

| was awarded the prestigious "ACE Award" in Accenture, for the work contribution done to the Salesforce orgs and
achieving the MCPA -1 certification. (02/2023)
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